A Survey of Surveys

Learning Goals u1d1:

· Analyze a variety of surveys or questionnaires taken from different sources

· Determine the characteristics of an effective survey or questionnaire

Your Task:

1)  In your groups read through the surveys/questionnaires you have been given and think about possible answers to the validity of a survey questions.  (listed above)

2) Record your answers (each group member records their own).  

3) Overall, which of the surveys do you think was better?  Why?

4) List 10 characteristics of an effective survey or questionnaire.

The validity of a survey can be assessed by answering the following questions:

How was the survey set-up?

1. Who is the survey/questionnaire intended for?

( teens, adults, vegetarians, animal owners, sports car drivers …

2. What is the purpose of the survey/questionnaire?

( personal evaluation, market research for a product or website or …

3. Are the questions open (respondents answer in their own words), or closed (respondents choose one answer from a list) or a combination of both

Were all the questions valid &/or appropriate?

1. Are all questions clear and precise?  (i.e., did you always think you knew exactly what the question was asking for?)  If not, which ones were not?

E.g., “Approx. how much time have you spent on the internet recently?” vs. “Approx. how much time, in minutes, have you spent on the internet in the past week?”

2. On closed questions, were all possible answers given?

E.g., how often do you eat cereal?  

· Every day



· Once a week

· Once a month

What if you ate cereal 4 times a week, or twice a month?  

3. Were any questions leading questions?  (i.e., did any questions seem to point you toward one particular answer?)

E.g.,  The question “Don’t you think that the Dixie Chick’s comments about the US president where outrageous?” tells the respondent exactly what answer is expected of them.  Instead the question should read:

“Do you think that the Dixie Chick’s comments about the US president were commendable, outrageous or neither?”

E.g.,  The question “Would you support a change in mascot from our ugly outdated canary to a new improved pelican?” uses words that evoke strong emotions.  Instead the question should read: 

“Would you support a change in mascot from the canary to a pelican?”

4. Are the survey questions relevant?  If not, which ones are not?  Why?

5. Are any questions in the survey biased?

